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MISSOURI STATE HIGHWAY PATROL Mike Kehoe
Colonel Michael A. Turner, Superintendent Governor

Mark S. James
Director

Attn: Inspection Station Owner / Responsible Agent

The Missouri State Highway Patrol offers an online system for ordering safety inspection
stickers, motorcycle decals, and safety / emission authorities. The system is available for use by
public and private motor vehicle safety inspection stations. Governmental inspection stations are
not eligible to place online orders.

Credit card transactions will incur a convenience fee based on the total transaction amount, and
e-check payments will incur a flat convenience fee of $0.50 per transaction. There is no
additional fee for cash, check, or ACH payments.

Convenience Fee Amount
Credit Cards E-check
2% + $0.25 $0.50

Online orders placed prior to midnight are received and processed by the division on the next
business day, with all orders shipped via USPS to your mailing address. Please allow at least
three (3) business days after ordering safety / emission authorities orders and five (5) business
days after ordering inspection stickers / motorcycle decals before contacting the division for
order tracking.

Place your online order using the “MVI Online Ordering System” link located at
https://apps.mshp.dps.mo.gov/HP81WebPayments/app/stationNumber. Provide all
requested information to complete your order. E-mail confirmation is sent to the station only
when a valid e-mail address is provided at the time of order submission.

Questions regarding the status of an online order may be directed to the Motor Vehicle
Inspection Station, Driver & Vehicle Safety Division at (573) 526-6132. Questions regarding
error messages received during online order submission must be directed to the vendor, Collector
Solutions NCR, at (866) 756-6041.

Sincerely,

DY e

DAREWIN. L. CLARDY, Captain
Driver and Vehicle Safety Division



